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Safety Hotline Reports by Hazard Type 


Safety Hotline Reporting Options (3 or more): Last 3 months 
= Safety Hotline: (617) 222-SAFE/7233 
= Safety Notification email: Airborne / Respirator, DE Ts 7 


SafetyNotification@mbta.com 
= Direct reporting to an MBIA Safety official 


= Submitting Form B by email, to an MBTA Safety Ricci, a 4 
official, or by fax: (617) 222-5127 A 
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Walking/working Surface Slip Hazard - 


, Peas 
Outside, 7 
Walking/working Surface Trip Hazard - ; 
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hW foyetae) Total Reports Silexrae! ROW (Rail and Roadways) 3 


Working Conditions - Heating / Cooling, Si 3 


Dec 2021 Blood Borne Pathogen / Biohazard, i ; 
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As of 3/11/2022 








COVID-19 


Face Covering Observations 


TOTAL OBSERVATIONS BY DAY 


125 
112 
100 
75 
61 62 
a7 sig 55 a 
} aq a 
30 = 45 
38 
2F = 
25 
13 
g 2 | 
oo oo oO | oo loo 
: Tt ft 7T . | - | (| 7 I of TT 
Sy a a a 
ge gk’ ak gk gk aki gk ak ak ak gk gk gk ak 


Number of Observations 
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TOTAL FACE COVERING USE BY JOB CLASSIFICATION 


EH Worn Correctly =) Worn Incorrectly / Not Worn 


In February, there were 868 observations with approximately 87.33% compliant, 11.64% not in compliance, and 1.04% in possession of a face covering 


but not wearing it appropriately or in accordance with the policy. 


The most commonly observed groups during this period were Bus Operators (59.91%), Heavy Rail Motorperson (11.64%), and Officials (5.76%). 
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BUS 
SAFETY PERFORMANCE INDICATORS 


Bus - Safety Performance Indicators 


May-21 Jul-21 


with Object - Rate per million revenue miles _ N/A | 5.92 | 14.21] 6.50 | 10.39 | 10.73] 1153] a59 | 9.59 | 9.40 | 
with Person - Rate per million revenue miles 153 | 0.50 | 3.34 | 107 | 2.47 
with T Vehicle - Rate per million revenue miles _ N/A _| 3.23 | 2.03 | 279 | 0.94 | 3.07 0. 
Reportable Smoke/FireIncidents | 


In February 2022, bus ridership was at approximately 64% of the 2019 ridership. 
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—— Rail - Safety Performance Indicators 
Jul-21 | Aug-21) Sep-21 Dec-2 
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Mainline Revenue Train Derailments 


Lo] oo 
oo | oo 


Mainline Non-Revenue Train Derailments —— 
Mean Miles between Mechanical Failures 


Customer Injuries - Rate per milllion passenger trips 
Collisions - Rate per million revenue miles 
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2021 | 2021 
Target | Total 
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RAIL 
SAFETY PERFORMANCE INDICATORS - Light Rail 























(ight Rail Safety Performance Indicators ee 
2071 2022 
Light Rail Monthly | Feb-21| Mar-21 May-21 jul-21| Aug-21| Sep-21) Oct-21] Nov-21 93) eee  onthty| fan-22 seus Nase 
eht Rai onthly y ar- ay-2 Jul- ug-21)| Sep-2 21) Nov-21)Dec-21)__ reet| Total onthly | Jan- Target| YTD 
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In February 2022, light rail ridership was at approximately 41% of the ridership compared to 2019. 





